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INTRODUCTION 

Teletrac 20/20 Reporter provides a powerful suite of 15 reports.  These reports are targeted to vehicle 
tracking, maintenance/administration and onsite/landmark reporting.   
 
When reviewing many of the vehicle reports and onsite/landmark reports on line, the location data is 

hyperlinked. By clicking on the blue highlighted location, a separate mini-map window will appear allowing 

you to see the exact location of the vehicle at that time. 

The Teletrac 20/20 reporter also provides the ability to schedule reports to be sent directly to an email 
address.  These can be sent daily, weekly or monthly. 
 
Through the reporter you can also import landmarks.  Creating landmarks on the fly can be easily 
accomplished through the 20/20 application.  When customers want to input their entire customer 
database as landmarks, a simplified way is through the Import Landmark tool.  Customers can upload their 
Excel or text file based on the instructions provided in this tool to quickly update landmark information.  
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VEHICLE REPORTS 

There are a total of 9 reports just based on vehicle information. 

DASHBOARD SUMMARY REPORT 

This report provides an overview of utilization including total miles driven, total travel time and idle time. 

These overviews are in both time and percentage in a color-coded pie chart. Speed details display by mph 

on a bar graph based on incremental mph ranges. The report displays the percentage of travel time within 

each designated speed range, as well as providing a red graph indicating speeding over 70MPH. Along with 

graphical summary data, detailed summary of locations data for the vehicle for that date is available. 
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DELIVERY PERFORMANCE BY VEHICLE 

Teletrac 20/20 allows you to create a delivery schedule for a desired arrival window. This report is run by 

vehicle and lists the landmarks, actual arrival time, and provides Y or N, if the vehicle arrived within the 

desired window. This is a good way to train and coach new drivers and provide a scoreboard on 

performance to your customers. 
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DETAILED 

This is a historical report of all events that have occurred during the requested period. This will provide 

date, time, status (ignition on/off, violation, etc.), heading, speed and location (landmark or address). You 

can specify one to all of your vehicles for the date range requested. 
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DURATION 

This report details the amount of time between two statuses. Ignition on and ignition off are standard 

statuses and the report will provide the start, end and duration time between the two along with location 

data. 

 

 



Teletrac 20/20 Reports 

Teletrac, Inc.  2030-0409 01   March 24, 2010 6 
                                                                                                    

    

EXCEPTION 

Several exceptions are configurable for administration in the 20/20 software. In zone, out of zone, and 

stationary are just a few. The exception report allows you to view all the exception conditions violated by 

each vehicle during a designated time you set. This gives you the ability to identify drivers that require 

additional skills training and /or coaching. 
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MESSAGE 

Provides a list of date, time and location information when the vehicle sends a message. Ignition On/Off 

and going to sleep are several of the messages that are detailed in this report. Quickly identify vehicles that 

are not starting on time in the morning or arriving to end of day location as planned. 
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ON-SITE BY VEHICLE 

A very powerful report that enables you to detail all stops made, listed by landmark or street. The report 

details the date, landmark or street address, and elapsed time. Elapsed time is color-coded. Time is 

configured by you to indicate low, medium and high priority base on duration. You are able to quickly 

identify stops that are not landmarked to understand what the stop was for and length of time the vehicle 

was at that location. Great backup regarding claims of your drivers not arriving at appointments or 

deliveries. 
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SERVICE MILEAGE 

Provides details on last service date and mileage, and the next service due date and mileage. 
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STATE FUEL TAX 

The State Fuel Tax report simply calculates how many miles a vehicle travels in each state during a specified 

time period.  Information includes the vehicle name, state abbreviation, total miles driven in that state, and 

a total for all miles driven for that vehicle.  The report can be run for all vehicles or just one; for one day or 

multiple days. 
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STATIONARY 

This is a configurable report to allow the end user to be visually alerted (by color coding) if a vehicle is at a 

location too long. This is tracked whether the ignition is on or off. 
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MAINTENANCE REPORTS 

Maintenance reports provide management and administration the ability to quickly look at specific 

configurations done in the Teletrac 20/20 application.  These maintenance reports will easily identify each 

of the special configurations set up by the user and allow them to make changes were necessary with out 

having the time consuming task of looking at each individual Landmark, Vehicle or Exception Condition. 

EXCEPTION CONDITION 

Provides complete view of all configured exception conditions created and the specifics regarding the 

exception. 
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LANDMARK 

Provides an overview of all landmarks currently available in your 20/20 software. The report shows what 

marker is used, i.e. red square, the actual street address, city and zip code. 
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VEHICLE LIST 

This is a full view of each vehicle that is in your account. The report allows you to locate pertinent 

information including, VIN #'s, make, model, year, state, license number, IP address, driver name, vehicle 

name or number. There is also an area for comments, which some clients use for registration date and 

other important vehicle information. 
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VEHICLE SUBFLEET 

Teletrac 20/20 gives you the ability to define subfleets, which allows you to locate and run reports by 

subfleet. This report provides you a list of what the subfleets are and which vehicles belong to the subfleet. 
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LANDMARK REPORTS 

Landmark reports, also know as “onsite” reports give the customer the ability to view their fleet based on 

specific landmarks. 

DELIVERY PERFORMANCE 

Allows you to run the report based on the landmark versus the vehicle as well as the required delivery 

timeframe configured for the landmark. The report then details the vehicle, the actual arrival time and 

desired arrival timeframe. You will also receive a Y or N to view the deliveries that were late. A very strong 

customer support tool and competitive advantage. 
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ON-SITE DETAIL 

This report provides a look at all vehicle arrivals and departures at your landmarks. Landmark Groups are 

available for configuration. For instance, ABC Company may have 15 locations you service. This allows you 

to view the ABC Company group and see all of your vehicles that have been to each separate location 

during the day, week, month or longer. You are also able to view by separate landmark as well. Know 

exactly which vehicle, date and time visited the location. A fantastic professional customer service tool to 

report number of visits completed during a specific timeframe and the vehicles that were there. This can 

set you apart from your competition and land you that new customer. 
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