Teletrac 20/20
takes you far beyond
mere GPS tracking.

Gain fleet efficiencies.
Save fuel. Improve
on-time performance.
And let dispatchers and
drivers be dramatically
mare productive.

Teletrac, America’s telematics
technology leader, announces an
array of premium features you can't
find in any other solution for vehicle
location and GPS tracking. These
features improve fleet operations
and reduce your costs numerous
¥ | ways: through fuel savings, higher
TLLL , productivity, reduced driver overtime
" and unauthorized vehicle use,
reduced backoffice paperwork,
improved preventive maintenance,
often lower insurance premiums,
and much more.
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Only Teletrac 20/20 gives you the
most advanced “big fleet” technology
in an affordable, easy-to-use solution
for small and midsize fleets.

Take a closer look. Discover the
Teletrac 20/20 difference now.
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Teletrac’s Proven Results

No other company can claim results like
these based on documented customer
experience.

Saving $6,000 Per Month
Since installing the Teletrac system,
each driver now services an additional
two to three calls per day. To achieve
the same results without Teletrac, we
would have to hire two technicians,
purchase and maintain two trucks,
and pay for insurance and fuel, which
results in an indirect savings of more
than $6,000 a month.”

— Central Air Conditioning

Lower Premiums Delivering
6-Month Payback
After starting with Teletrac, we realized
a quick return on our investment. We
told our insurance carriers about using
the system. As a result, they gave us
substantial reductions on our vehicle
insurance premiums. That alone made
our Teletrac system pay for itself in
about six months.”

—Anderson & Howard Electric

Lower Fuel Cost

While Handling More Calls

Teletrac’s vehicle location system
helped the company increase revenue
by facilitating greater efficiency and
employee productivity. The Teletrac system
paid for itself within the first 60 days

by helping us to better coordinate our
service vehicles. Once we improved our
vehicle coordination, we saw an immediate
increase in service calls and billing.”

— Southwest Material Handling

Capturing More Customers

Teletrac gives us a leg up on our

competition, especially since few other

copier companies use GPS tracking. It's

an advantage in competitive bidding.”
— Marimon Business Systems

The Difference
Starts Here

Exclusive Teletrac 20/20 technology gives
dispatchers clear vision and focus for tracking
mobile assets and managing operations

Teletrac 20/20 combines some of today’s most advanced
technologies to deliver unmatched fleet productivity and cost savings
for small and midsize fleets. When evaluating and comparing
GPS fleet solutions, be sure to look for capabilities like these.

Better technology for complete visibility. Teletrac empowers
dispatchers with advances available only to Teletrac 20/20 users.
Teletrac 20/20 is browser-based, enabling dispatchers to efficiently
locate, track and monitor the position and operation of vehicles in
real time, 24x7, from any internet-enabled personal computer.

A user friendly layout and easily recognizable icons make Teletrac
20/20 easy to use and intuitive from the start. Advanced satellite
mapping with conventional roadmaps in 2D and 3D views including
live traffic, give dispatchers more realistic and detailed maps. We're
also the first in the vehicle location and GPS tracking marketplace
to give you advanced mapping based on the very latest Microsoft
Silverlight and BING Mapping technologies.

That's not all. Teletrac 20/20 intelligence enables dispatchers
to automatically identify the nearest vehicle based on

actual vehicle speed, actual distance and estimated arrival
time —thereby providing the most accurate information

for enhancing the customers’ service experience, plus
multiple and detailed vehicle reports to help monitor driver
performance for more efficient regulatory compliance.
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Better visibility.
Moaore control.

Teletrac 20/20 gives fleet owners, managers
and dispatchers easy-to-use management
resources for delivering best in class
performance. Users enjoy unique freedom

to view multiple real-time maps, data and
operational status —integrated in an easy-to-
understand, interactive display.

Mapping better decisions. With powerful
mapping users gain even greater
management control of field personnel and
vehicles. Teletrac 20/20 uses the latest BING
Mapping technology, aggregating the best
maps and data from an array of leading
suppliers. Mapping layers location-relevant
data on top of imagery taken from satellite
sensors, aerial cameras, Streetside imagery,
3D city models and terrain. Photographic
“bird’s eye” maps reveal ground-level details
from a low-flying angle, and when combined
with satellite mapping and conventional
roadmaps in 2D and 3D views plus live traffic
data, dispatchers gain more realistic and
detailed maps on which to base decisions.

In addition to confirming arrival at a street
address, for instance, dispatchers can
confirm vehicle arrival at the right entrance
or loading dock —an unprecedented level of
detail for avoiding errors, ensuring smooth
operations and reducing costs. = . - =

Further, Teletrac 20/20 displays — the
dispatcher’s workspace —are exceptionally
flexible and intuitive. Users can display
multiple map views and data, customizing
the size and screen position on the

fly —whatever is most productive at a given
moment for each individual dispatcher.




Precise guidance to any destination.

With Teletrac 20/20 there’s also virtually
unlimited zoom, from coast-to-coast to city
to neighborhood to individual properties.
This means dispatchers can guide drivers
precisely where they need to go, even in
industrial parks and passenger terminals
with multiple entrances and loading points
that conventional maps don’t show. Plus
integration of real-time traffic data, enables
dispatchers to help drivers avoid tie-ups —all
in 2D and 3D map views.

This level of detail and flexibility for
tracking mobile assets contributes to more
efficient operations and reduces costs in
numerous ways — through fuel savings,
higher productivity, reduced driver overtime
and unauthorized vehicle use. Fuel savings
are produced by fewer “extra stops,” more
direct routes, better MPG, less idling and
less unauthorized usage. Labor savings
often average 30 minutes per day per
vehicle. Greater productivity is achieved by
averaging at least one more job per day per
employee and customer service is improved
by knowing exact arrival times, responding
more effectively to emergencies and last-
minute changes, and “tearing down the old
wall map.”

Familiar details make maps more

intuitive. Landmarked locations help busy
dispatchers understand displays at a
glance, respond to situations on the fly
and more efficiently route drivers. The
ability to easily overlay standard or custom
data points makes it quick and easy for
dispatchers to add custom landmarks to
maps, places of interest and important

or frequently visited addresses. Further,
dispatchers can save time and effort simply
by importing landmark locations from
existing customer address lists and other
data sources. With a simple click, Teletrac
20/20 displays them in map views.

—
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Keep Drivers On Route. Deliver On Schedule. Consistently.

Alerts keep you in control. With real time tracking and anytime, anywhere access to crucial information, Teletrac
20/20 delivers real-time alerts of situations dispatchers specify based on their own operation —alerts programming
is completely customizable. Vehicle straying outside prescribed zones? Engine starting up after work hours? Driver

exceeding speed limit? Day or night, you
will know immediately. Teletrac users
have quickly recovered stolen vehicles
and equipment. And because monitoring
and alerts diminish risk for vehicles
and drivers, insurers often reduce
premiums for Teletrac-equipped fleets.
Alerts are delivered wherever you want
them — desktop, mobile phone, pager,
email. And to ensure dispatchers focus
on daily tasks and avoid “exception alert
overload,” dispatchers can view alerts
in an “Outlook-like” format. The result:
they get the gist of an alert and mentally
prioritize it while staying focused on
their current task, stopping only for
real emergencies —another productivity
enhancement.

Faster, more effective response.
Teletrac 20/20 provides “nearest vehicle”
locating based on Teletrac’s real time
computed combination of drive time,
actual driving distance and current traffic
conditions — far more accurate than
as-the-crow-flies estimates. Dispatchers
simply enter a street address or an
unlimited number of landmarked
locations. Dispatchers are immediately
presented with maps showing all
vehicles within the map area plus
crucial information such as speed, actual
distance and estimated time of arrival.
Dispatchers can also apply this process
to multiple vehicles, enabling them to
converge on a destination.

Focus attention wherever it’s needed.
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Need to keep a closer eye on certain drivers, vehicles or special loads? Need to divide vehicles among dispatchers? Need
to know last known location of a vehicle? Teletrac 20/20 lets you select specific targets for more intensive tracking on a
“watch list” for each dispatcher. This is especially helpful as businesses grow, operations expand and/or responsibilities
change. Assets are always visible and in your control with Teletrac 20/20 vehicle trail and locate features — dispatchers
can see the movement of specific vehicles from the time vehicle tracking was originally initiated and/or locate vehicles
from last known location, even if the vehicle was sleeping for a considerable length of time.

Resolve issues fast. “24-hour playback” lets you replay any specified 24-hour period of activity for any vehicle with
timelines overlaid onto maps for clearest understanding, Replays show routes taken, traffic conditions at the time,
stops made, elapsed time at stops, and more. Teletrac 20/20 lets you skip long periods of inactivity, only showing
vehicle movements, a technique called “clustering” to focus on what you really need to find out.



For decision support and complete reporting,

nothing else comes close.

Critical data for decision making, at your fingertips. In addition to map views, you can further improve decision making and
operations performance by viewing detailed lists of events, alerts and other crucial information precisely when you need it.

Stay in touch with summaries and detail reports. ‘At-a glance” dashboard displays and reports provide operations
managers with real-time reporting of minute-by-minute vehicle and fleet activity from the GPS vehicle tracker — details
providing critical information for more effective decision support, controlling costs and ensuring complete compliance.

Teletrac 20/20 generates 16 reports for viewing online. Reports can

also be downloaded for printing. Or, automatically email 4 reports daily, g:fmw e
weekly or monthly to the appropriate manager. And work any way you —— s

like by easily toggling between current reports and live-action 20/20 map patmece |

displays. Another unique feature —only Teletrac 20/20 reports and data are . S

accessible for up to 12 months and stored for up to 3 years. :

Further, unique reports such as the State Fuel Tax report allow you to address :
changing requlations quickly. For example, the State Fuel Tax report calculates %=
how many miles a vehicle travels in each state during a specified time period.
Information includes the vehicle name, state, total miles driven per state.
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Reports can be set for all vehicles or just one; for one day or multiple days.

When questions arise, Teletrac 20/20 allows you to more closely analyze situations quickly in order to identify problem areas,
even suggesting ways to solve them. If a particular vehicle seems to be using more fuel than others, perhaps a change
is required? Only Teletrac 20/20 reports and data are accessible for up to 12 months and stored for up to 3 years.

The result? Much tighter control over your labor and operating costs. Better utilization rates. And improved customer service.

Unparalleled service and support—any way, anywhere, anytime. What else is different about Teletrac 20/20? Your first
line of support is your local dealer that has gone through rigorous training and testing. In instances where you may
require additional expertise, Teletrac will provide fast, flexible support—in an independent survey, customer companies
rated Teletrac support as superior. No wonder: our support hotlines handle thousands of customer calls per month, yet
wait times average less than 30 seconds. Every call begins with a Teletrac-trained and certified professional who knows
our solutions and understands your business. We invest heavily in staff and training so you get the Teletrac service
experience you want and need.

Proven in fleet operations for over 20 years. Teletrac has been innovating and supporting vehicle tracking and fleet
management solutions since 1988. Today over 300 Teletrac employees serves more than 6,000 customers managing
vehicles in fleets of all sizes. As a result, you can be assured of stability and continuity in your choice of a Teletrac

vehicle location and GPS tracking solution.

Let your GPS and Vehicle Tracking partners help analyze your business and identify the many ways that
Teletrac 20/20 can improve operations, save you time, and money.

Discover the 20/20 difference now.
For further information: contact your preferred authorized dealer or contact
Teletrac at 1-800-TELETRAC or visit www.teletrac2020.net
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